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LWWHC Mental Health Support Team 

 

Psychology Recovery Coach | Support Coordinator 

Gary X 

  
 
Gary is an AASW Accredited Mental Health Social Worker, EMDRAA Registered 
Therapist, AASW Registered Supervisor and senior NDIS support coordinator. He 
has possessed sophisticated bi-lingual (English and Chinese) psychotherapy and 
case-management skills and knowledge with excellent communication and 
collaboration tactics. He has extensive expertise in counselling people with severe 
mental health issues, complex needs, ASD and relationship issues. Gary also has 
the special interest and expertise in working with young people (including those 
under Child Safety Order) and people from non-English background (including 
refugees and asylum seekers). 
 
Gary has been working as a social worker and psychotherapist with a Master Degree 
in Queensland Department of Communities, Disability Services and Child Safety, 
NGOs, Queensland Transcultural Mental Health Centre, Royal Brisbane and 
Women‘s Hospital, International Federation of Social Workers Asian-Pacific Region 
and his private practice in Australia for over 16 years with prior 7-year working 
experiences in China. 
 
Annette M 

Annette is a qualified social worker with nearly 20 years’ experience supporting 
children, young people, and families with the Bachelor of Social Science (Youth 
Studies) and a Bachelor of Social Work. She has extensive experience supporting 
children, young people, and families. With a background in both primary and 
secondary school settings, She specialises in early intervention for social, emotional, 
behavioural, and developmental challenges. 
 
Annette takes a strengths-based, trauma-informed approach and aims to create a 
safe, supportive space where children and young people feel understood and 
empowered. She provides counselling, mental health support, and social skills 
development, with a particular interest in anxiety, emotional regulation, family 
dynamics and peer relationships. She also works collaboratively with families to build 
practical strategies that support resilience, confidence, and positive wellbeing. 
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She can speak conversational Russian.  
 
Heison C 

Heison is a qualified social worker who has completed a Master’s degree in Social 

Work at the University of Queensland. He has experiences in providing mental 

health case management and psychosocial support to people with different mental 

health conditions at both community and clinical levels. He understands the local 

mental health system very well and is committed to enhancing the well-being of 

individuals through comprehensive bio-psychosocial assessments and person-

centered counselling. He possesses strong interpersonal skills and the ability to work 

with people from culturally and linguistically diverse backgrounds. Heison speaks 

Cantonese, English and Mandarin.  

Kyle W 

 

Kyle is psychologically trained Disability Worker and community services 

professional with an Honours degree in Psychological Science and hands-on 

experience supporting children, adolescents, and young adults with autism, Down 

syndrome, and complex communication needs, including non-verbal participants. He 

brings strong leadership experience managing teams and community-based 

programs, alongside well-developed communication and de-escalation skills.  

Ish K 

Ish’s social work career specialty focuses on supporting individuals and families 

experiencing mental health challenges, social disadvantage, and barriers to 

wellbeing. As a graduate of the Bachelor of Social Work program at Griffith 

University, his practice is grounded in person-centred, strengths-based, and trauma-

informed approaches. He is particularly interested in working with culturally diverse 

communities, refugees, and vulnerable populations, advocating for equitable access 

to services, human right and social justice. Ish aims to empower clients, promote 

resilience, and collaborate with multidisciplinary teams to improve mental health 

outcomes and enhance overall quality of life. 
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Avneet K 

 

Avneet is a social worker with passion about mental health and commits to providing 
compassionate, person-centred care. She strives to create a safe, respectful, and 
non-judgmental environment where clients feel comfortable sharing their 
experiences. Avneet values building trusting relationships and empowering 
individuals to navigate challenges, build resilience, and achieve meaningful, positive 
change in their lives. Avneet speaks Hindi and Punjabi as well.  

Jacob Z 
 

 
Jacob is a social work graduate with a strong interest in supporting vulnerable 
individuals and promoting wellbeing in community settings. His experience includes 
working with young people, engaging with culturally and linguistically diverse (CALD) 
communities, and supporting individuals facing social or emotional challenges. He 
values empathy, patience, and respectful communication, and aims to build trusting 
relationships that empower people to maintain independence and improve their 
quality of life. Jacob is particularly interested in community-based support, youth 
development, and inclusive services that help individuals feel safe, valued, and 
connected within their communities. Jacob speaks Mandarin as well.  
 

Carol H 

Carol holds a Bachelor of Psychological Science (Honours) and has several years of 

customer service experience, which has strengthened her communication, and 

interpersonal skills. She is interested in supporting individuals with diverse mental 

health needs and takes a person-centred approach to care. Carol values 

understanding the role that culture, personal experiences, and individual 

circumstances can play in wellbeing, with a focus fostering a positive relationship 
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and supporting clients toward meaningful goals. She has been working on achieving 

her full psychologist registration. Carol speaks conversational Mandarin as well.  

Adem E 

 

Adem has a strong interest in mental health and wellbeing, with a background in 

Health Science and Physical Education. His focus is on supporting individuals 

experiencing mental health challenges to build resilience, improve daily functioning, 

and achieve meaningful personal goals. He currently works in community support, 

assisting individuals with psychosocial needs through person-centred care, practical 

support, and encouragement of independence. He is passionate about promoting 

recovery-oriented practice and creating safe, supportive environments where people 

feel heard and empowered. His approach emphasises empathy, strong 

communication, and collaboration with multidisciplinary teams to support positive 

mental health outcomes and improve overall quality of life. Adem speaks Turkish as 

well. 

Heidi L 

 

Heidi is a recovery coach with Australian Registered Music Therapist with the AMTA. 

She holds a Master of Music therapy, PG Dip in Music teaching and BSc Psychology 

and Counselling. Heidi has more than 15 years of experience as a Music teacher 

and Music Therapist working with children and families that have special needs. 

Heidi is passionate about working with adults and children who have different needs. 

Heidi's main focus is supporting them in learning important life skills while having fun 

and feeling successful. Heidi is patient, joyful, caring, creative and she is taking time 

to get to know each child and developing a trusting relationship for positive personal 

development. Heidi speaks Cantonese, English and Mandarin.  

 
Chan D 
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Chan has over 25 years of experience in the mental health field, with a Bachelor in 

Human Services, a Diploma in Counselling, and a Diploma in Community Services. 

Chan has experience as a Psychosocial Recovery Coach, helping people improve 

their daily lives, and has counselled prisoners and led rehabilitation programs. His 

work includes supporting clients who have experienced severe trauma and 

depression. He has also worked in public hospitals and the community, offering 

mental health support and companionship. He is experienced in running group 

activities like sports, travel, and community events to help people connect and 

recover. Chan speaks Hindi and Punjabi as well. 

Lambert J 

Lambert graduated from the University of Queensland with a Bachelor of Psychology 

(Honours), is equipped with excellent interpersonal communication skills to develop 

a friendly relationship with any client from different cultural backgrounds. Lambert 

understands each individual is different from another and the needs to respect 

clients’ different ways of life. He aims to provide advice and solution based on a 

person-specific approach, to better enhance clients’ lives. He is fluent in Mandarin 

and English. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Other SC/PRC may be available via LWWHC business networks upon requests 
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Mental Health Support Workers/Allied Health Assistants 
 
 
Kailin S 

Kailin has a background in psychology and counselling education with a strong 

interest in behaviour support and emotional wellbeing. She is particularly interested 

in exploring the reasons behind behaviour and supporting individuals to build 

confidence, self-regulation, and positive participation in everyday settings. Kailin 

values a patient, strengths-based, and person-centred approach, and enjoys working 

collaboratively with families and others to create supportive environments that help 

individuals feel safe, understood, and empowered to grow. 

 
Mike W 
 

  

Mike is currently a student at the University of Queensland studying an Honours 

degree in psychological science. He is able to communicate through both English 

and Chinese and has a background in customer service and hospitality. He is a good 

listener, is patient and a good team worker, able to help with issues and solve 

problems. 

 
Tania M 

 

 

 
 

 

 

 

Tania holds a Bachelor of Psychological Science and is a highly motivated, 

adaptable professional with over four years of experience in customer service, 

administrative support, and disability support. With a strong background in front-of-

house and client-facing roles, she brings excellent communication, organisation, and 

time management skills to her work as a support worker. Tania is skilled in building 

positive relationships, working collaboratively, and maintaining a calm, empathetic 

approach in a variety of settings. Currently continuing her studies in psychology with 
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aspirations to enter the medical field, she is passionate about understanding human 

behaviour and supporting individuals to improve their daily lives. 

Zara A 
 

 
 

Zara is an AHA with a developing career pathway in Bachelor of Counselling and a 

strong interest in supporting emotional wellbeing. She works from a trauma-

informed, client-centred approach, creating safe and respectful spaces where 

individuals feel heard and supported. Her interests include anxiety, depression, 

trauma, and life transitions, and she values collaborative, strength-based work that 

builds resilience and practical coping skills. She is committed to culturally responsive 

practice, ethical care, and ongoing learning through supervision and professional 

development as I continue to grow within the mental health and counselling field. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Other support workers may be available via LWWHC business networks upon 

requests 
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